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000 Bboabauua «Meanunnckas Kianunka «IIpodeccopekas niroc»

I. O6mne nosioxenus

L.1. Ilonoxenne «O nopsake paccMoTpeHus  oGpareHuit rpakaad B OOO bonbauna
«Memuuunckas Kinnmka «llpodeccopekas mmocy (nanee — ITonoxenne) paszpaGorano B
cootsercTBui ¢ MejepanbHemM 3akoHOM 0T 02.05.2006r. Ne 59-03 «O mopsike paccMOTpeHuUs
oOpainennii rpaxian Poceuiickoit ®eeparnuny, OeaepaibabiM 3ak0H0M 0T 27.07.2006r. No 149-
®3 «O0 wuHpopMamuH, HHPOPMANMOHHBIX TEXHOJOTHAX H O 3aIMHTe HHpopMaI|u», |
ONPEIC/IAET CPOKH W I0CIIeI0BATeIBHOCTD  HCIOJHEHHsS aIMHHHCTPATHBHBIX  [POLIEAYP,
CBA3AHHBIX C peanmusaiuer rpaxaaHuHoM Poccuiickoit ®enepaunu (manee — rpaxiaHdH)
3aKkperyicHHoro 3a HuM Koxerutyuueit Poceniickoit ejiepaiiy mpapa Ha oGparieHue, a Takke
YCTaHaB/IMBACT IMOPSJIOK PACCMOTpeHHs oOpaiieHHi rpaxaan cotpyaaukamu OOO bojphuna
«Memnunnckas Kimmnnuka «ITpodeccopekas mmoc»

1.2. Hopmbl  Hactosmiero ITomoXeHHsl pacnpocTpaHsIOTCS Ha BCe NHCBMEHHBIC H YCTHBIC
oOpawenus  rpaiiad, noctymusmme B OO0  BompHuma  «MemumuHckas  KauHHKA
«IIpodeccopekas mmoc»

1.3. lnst ueneit nacrosiutero Ionoxenus HCIIONB3YIOTCS ClIEAVIONTHE TEPMHHBL:

«obpaienne rpaxiaHuHa» (gasee — obpameHne) — HanpaeieHHoe B OOO bBonsauua
«Memuuunnckas Knunnka «Ilpogeccopekas Mmmocy» mHebMeHHOE [IPe/IUIOKECHHE, 3aABJICHUE WJIH
kano0a, a TakKe yCTHOE OOpallleHHe TpakIaHHHA.

CIPE/UIOKCHUE» — PEKOMCHJALUs IPAKJAHHHA II0 COBEPIICHCTBOBAHHIO HOPMATHBHBIX
NPaBOBLIX aKTOB, a Takue BHYTpeHHHX akTtoB OOO bBonpauna «Menuuunckas KiMHHKa
«IIpodeccopekas mmoey, pasBHTHIO U yIyUUIEHHIO IEATETbHOCTH YIPEKICHU;

«3asBIICHUE) — IPOCK0A IPAXK/IAHMHA O COJCHCTBUH B PeAH3alIMH €0 KOHCTHTYIHOHHBIX IIPaB U
cBOOO/l MJIM KOHCTHTYIIMOHHBIX TIpaB M ¢BOOOA APYTHX JIHIL, JHOO cooblieHHe o HapylIeHUH
3aKOHOB W HHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB, Hexoctatkax B pabore OO0 Bosbuuna
«Memuuunckas  Kiminuka «Ilpodeccopekas wmoc» d - ero COTPYOHUKOB, 1THOO KpHUTHKA
AesrenpHoct OO0  Bomphnna «Memununekas Koiuanka «IIpodeccopekast mmoc» u - ero
COTPYAHHKOB;

wKanoba» — mpocnda rpakiaHuHa O BOCCTAHOBIECHHS H/IM 3allUTE €ro HapyIIEHHBIX IIpaB,
CBOOOJ MIIH 3aKOHHBIX HHTEPECOB MO0 1TpaB, CBOOO HITH 3aKOHHBIX HHTEPECOB IPYTUX JIHII;
«COTPYIHHK» — Juno, padotaromee B OO0 Bomehuna «Memunuackas —KimHuka
«llpodeccopekas mmoc», MOCTOAHHO, BPEMEHHO HIH 110 BHEIIHEMY HMJIH BHYTPEHHEMY
COBMECTHTEJILCTBY.

1.4. Ecin npenmer oOpalueHus BBIXOJHUT 3a PaMKH HENOCPeACTBeHHOH KommereHimun OO0
bonprnna «Menuumnckas Kimnuka  «lIpodeccopekas  mmocy, paccMOTpeHHe oOparieHus




TPAKJIaH MOKET OCYLIECTBIATLCA BO B3aHMOJACHCTBHH C OpraHaMH IOCY/apCTBEHHOMN BIACTH, K
chepe JiesTeILHOCTH KOTOPBLIX OTHOCSTCS TTOCTABJICHHEIC B obpalieHnH BOPOCHI.
1.5. KoneuHbiM pe3yibTaToM paceMoTpenHus obparieHuii rpaskIaH sABJIAETCH:

MHCEMCHHBIH MM YCTHBIH OTBET Ha BCE MOCTAaBICHHBIC B OOPALICHHH BOIPOCH ¢ Y4ETOM
HPUHATLIX MEp 110 paHee MOCTYIHMBIIMM 0OPAIIEHHsIM TOTO e aBTOPa M CYLIECTBA, JAHHBIX eMY
OTBETOB M pa3biCHEHUIN:

HEOOXO/IMMbIE JIEHCTBUSI, OCYIIECTRIEHHBIC B CBA3H CO BCEMH I1OCTABIICHHBIMHE BOIIPOCAMH
¢ YYCTOM NPHHATBIX MCp 110 paHee IOCTYIHBIIHM OOpAIIeHHsIM TOTO Ke aBTOpPa H CYIIecTBa,
JaHHBIX €MY OTBETOB M pa3bsACHEHUI.

1.6. Pacemotpenue obpatiienuii rpaxaan ocymecTsisercs GecriaTHo.

II. Tpebobanus K HOPSAKY paceMoTpenus 06panieH il rPaK/IaH

2.1. Iopsitok HHGOPMHPOBAHKS IPAKIAH O TOPSIIKE paccMOTpeHHUs OOpallleH i IpasKiaH.
Hugopmauus o mopsiake pacemorpenns obparieHuit rpaxad pasmemaercs Ha llopraie OO0
bonbnuma  «Memuuunckas  Kiunuka «llpodeccopekas nmoc» B cern  Murepuer, Ha
uHpopManuonHbIX cTeraax OO0 Bonbuuna «Memunmnckas Kinnuka «ITpodeccopekast mmoc».
Ha [Iloprare OOO bonbuumna «Memuunnckas Kiunuka «llpodeccopeckas mmoc», Ha
uHpopmanmonnex crengax OO0 Bonpnuna «Meaumunckas Kinanka «IIpodeccopekast mmocy
JIOIDKHA OBITH pasMelena cie/tyromas HHhopMarHs:

- MecTo Haxok/enuss OO0 bosnpauna « Meaununckas Kimmnuka «IIpodeccopekast mmoc»;

- HOMEpa Te/1e(hOHOB ISl CIPABOK, A/IPEC YMEKTPOHHOI MOUTHL, HOMEPa Tele(GOHOB;

- OIIHCAHHUE 1OPsiJIKA paboThl ¢ 00pAIICHUAMH IPaKIaH;

- IepeHICHb NPHYMH IS OTKa3a B paCCMOTPEHUH oOpalleHHil rpaskan;

- NOpA/I0K oOkaloBaHus NeiicTeuii (OesmeiicTeus) u PEIIeHHH, OCYMIECTBIIAEMBIX (TMPHHSTHIX)
JI0JDKHOCTHBIMH JIMLIAMH TIPH paboTe ¢ obpalieHHsIMHE TPaXkKIaH;

- M3BJICUCHHA M3 HOPMATUBHBIX IIPABOBLIX AKTOB, PEIVIAMECHTHPYIOIIHX MOPAIOK PaccMOTPEHHS
oOpalenuii rpaxian;

- HOMCpa KaOHHETOB, I/le OCYIICCTBIIAETCS [IPHEM MChMEHHBIX OOpAleH il IPakIaH i yCTHOE
MH(POPMHPOBAHHE IPaK/IaH;

- (damuauu, HMeHa, oT4ecTBa M JOKHOCTH Jun OO0 BonbHuna «Mepuuunckas Kiunmnka
«lIpodeccopekast IHOC», OCYIMECTRIISIOMMX IPHEM MTHCHMEHHBIX 00paLeHHil Ipak/1laH U YCTHOE
HH(POPMHPOBAHKE TPAKIIAH;

- rpauK IpUeMa rpak/ia COTPYIHHKAMH;

- aapec Iloprana OOO Bosbhuna «Meaununckas KinHuka «lIpodpeccopekas mocy» B cetu
Hurepuer;

- obpasent popmer obpamenus B O00 Bonsauna «Meaununckas Kinuuka «ITpoeccopckas
IJIOCY» (C yKasaHWeM Ha3BaHMs pasjlea MEHIO caiiTa B CeTH Hurtepner, Ha KOTOpOM pasMeleH
JIaHHBIN o0pa3zerr).

Crenjipr, cofepxaime nHPOPMAIMIO 06 OpraHH3amuu paccMOTpeHusl oOpallenuii rpaxaad, a
TaKKe HHPOPMANKIO O MOps/IKe IPHEMa IpakiaH, rpadHKH IpHemMa IpaKan pasMeIlaroTes MpH
BxoJie B OO0 bonsHuna « Menuuunckas Kinunnka «lIpodeccopckas nmrocy.

Ceentennst o mecre Haxoxaenus OO0 Bompruna «Meaununckas Kimnuka «lIpodeccopckas
TLIFOCY, HOYTOBBIX ajlpecax Ul HAanpaBlIeHHs oOpaileHuil, o TeleOHHBIX HOMepax, agpecax
SJICKTPOHHON IOYThI JUIsL HANIPABIEHHs 00palleH il T1pe/ICTABICHE] B [punoskerun No 1.
Hudopmanus o nopsiake paGoTsl ¢ o6parenusvu rpaXk/iaH 1peJiocTaBisercs OecIiaTHo.,



HMupopmuporanue rpaxian o nopsaike paGotel ¢ obpamenusmu rpaknad 8 000 Bonphuia
«Menununckas Kinunuka «llpogeccopekas Iuoc», B TOM 4HCIe, O (akrTe MOCTYILIEHHS
oOpallenus, ero BXOASIUMX PETHCTPALMOHHBIX PEKBH3HTOB, HAMMEHOBAHMH CTPYKTYPHOTO
0/Ipas/ie/IeHHs, OTBETCTBEHHOTO 33 €r0 MCIOIHEHHE W T.I1., OCYIICCTBISACTCS 10 TeneoHy §
(343) 3-046-240.

Ilo Bompocam, kacaommMes paceMOTpeHHst OOpaumeHHs [0 CYILECTBY, HH(pOPMAIIHOHHO-
crpaBoyHast paboTa OCYLIECTBISETCS OTBETCTBEHHBIMH HCIIOIHUTEISIMH.

CripaBouHas WMHGOPMANMS: KOHTAKTHEIE Teled)OHbLl OTBETCTBEHHBIX corpyaaukos 000
bonenuna «Memnnuunckas Knunnka «lIpodeccopekas mmocy», ModTOBEIE ampeca, ajpec caiiTa
000 bonbhnna «Memmmnckas Kimnnuka «IIpogeccopekas mmocy, ampec /1eKTpOHHON MOUTEL
MECTOPACIIOIOACHNE CTPYKTYPHBIX [OJIPA3/IC/ICHUH, BKJIOYAsi CTPYKTYPHBIE [10)(pa3/eenus
000 bonpanna «Meuuunckas Kminnka «[Ipodeccopekas miocy, rpaduke IpueMa I'pasian
IPEIOCTABIIACTCA CeKpeTapeM (CTaplikuM aIMHHHCTpaTopoM) no Tenedony: 8 (343) 3-046-246 u
pasmemiena Ha [Toprane OOO bonbhuna «Meanuunckas Kiunnka «[Ipodeccopekast miocy.

2.2. UndopmupoBanne rpakiaaH OCYLIECTBIAETCS IO BOIPOCAM:

- TpeOoBanui K 0OPMICHHIO THCHMEHHOTO 00PALLCHHUS;

- MECTa H BPEMEHH JIMYHOTO npHeMa ri1aBHbM BpadoM OO0 Boneauna «Menununckas Kmunnka
«lIpodeccopekas mirocy;

- nopsaka o0KanoBaHus JieHcTBHE (Oe3feiicTBHA) M pelleHH, [IPHHHUMaeMbIX B X0JIe
paccMoTpeHus 00palleHHH.

2.3. Tlopsitok HanpasieHus MHCHMEHHBIX OOpAIEHHH TpaykiaH

Bee muceMennble obpamienms ¢ JOCTaBKOH 10 IOYTe HIM KYPhEpPOM HAIPABISIOTCH 110
NOYTOBOMY ajapecy Ha uMs riasHoro Bpadya OOO bonpauna «Memununckas KiuHHKa
«ITpogeccopcekast mmoc»:

620014, r. ExarepunGypr, yi. Baitnepa, 15, kiunuxa «lIpodeccopexas ITmoc».

Taxxe obpatienue Moker ObITh OTIPABIEHO MO AIPECY 3MEKTPOHHON I10YTHI Ha MMs [JIABHOTO
Bpaya OO0 bonbunna «Meaununckas Knuauka «IIpodeccopekast miocy.

Ilpi camocrosTenbHOl nepesaye NHCbMEHHOE OOpAlllCHHE Bpy4YaeTcs CEKpeTapio (cTapiieMmy
aIMHHHCTPATOPY ).

['papuk pabotsr raasnoro spaya OOO bonbhuua «Meauuunckas Kinnuka «[Ipodeccopekas
mmoc»: 15:00-16:00 Bropoit u 4eTBEpTOH Cpeibl KakKIOTO MeCsla OCYIIECTBISETCS IIPHEM
rpak/la 1o JMYHLIM BOIIPOCAM.

JlomoIHTeIbHBIM  CPE/ICTBOM Ul 00eCIIeYeHHs] BO3MOKHOCTH obpaiuenus rpaxaan B 000
bonbrnna «Meanuunckas Kmmnnka «ITpodeccopekas mnoc» ssisercs nopran OO0 Bonbhuna
«Memnumnckas Kmnnnka «llpodeccopekas mmocy.

OnekTpoHHble oOpameHus Hanpasisiores B agpec OO0 OO0 Bomapuuna «MeuiuHCKas
Kiuanka «lIpodeccopekas mmoc» mytem samonuenus crnermansioil Gpopmsl Ha OO0 Boaphuma
«Meuuunckas Knunnka «IIpodeccopekas mmroc». (Bonpoc — Otser).

['pachux paboThl 111, OTBETCTBEHHBIX 3a HCIIOIHEHUE, onpeneneH B [Ipumoxenunn Nol.

2.4. TpeboBaHus K JOKyMEHTaM, IPEIOCTaBIAEMbBIM IPakIaHHHOM

B nmcemenHoM opauieHHH rpakiaHMH yKa3blBaeT HaMMEHOBAHME OPraHM3alliH, B KOTOPOE
HAMpaBJACT NUCbMEHHOE oOpatienue, ubo (GaMUIMIO, UM, OTYECTBO [IIaBHOro Bpaya OO0
bonpnuua «Meauuunckas Kmmnnka «IIpodeccopekas miocy», nouToBsIi ampec, mo KOTOpOMY



JOIDKEH OBITh HAlPABJIEH OTBET, M3JIArAeT CYTh MPEUIOKEHUS, 3asIBICHHS HIH Kal00bl, CTABUT
JIHYHYIO NO/IKCh U JaTy.

B ciydac HeoOXO/MMOCTH B IOJATBEPKICHHE CBOMX JIOBOJOB TPA)KAAHHH INpHIAraet K
MUCbMEHHOMY 00pallleHHIO JIOKYMEHTBI U MATEPHANIBI THOO HX KOIHH.

llpn  obpamenun rpaxgaamHa B agpec OO0 bonbhuua «MeaumuHekas —Koupnka
«ITpodeccopekast mmOC» 1MyTEM 3aMOTHEHHS CHELHATLHOI (opmer Ha [Toprane OO0 Bonbuuna
«Memnunnckas Kmunnnka «IIpodeccopekast 1mmoc» T0MDKHEI OBITH 3alIONHEHBI BCE IOJS 00
OTHpaBHTENC (PaMUIMA, MMs, OTYECTBO (IOCIEIHEE — MPH HAJIMUMK), TACTIOPTHEIE IAHHEBIE,
[IOYTOBBIA a/IpEC JUIA HAIIPaBJICHUs OTBETA).

2.5. VerHble oOpalieHus rpaxk/jian

IIpu yeTHOM OGpamenuy rpaxiasud cooOmaeT (GpaMHIHIO, UM, OTYECTBO (mocseaHee — npu
HAIMYMH), MECTO JKMTEIbCTBA, KOHTAKTHBIA TelneOH, CYTh NPEIIOKCHHMS, 3asBICHHS HIH
Ka100bl.

Yeruple 0OpallleHHs TpakIaH MOIYT OBITh PAcCMOTPEHBI B XOJ€ JIHUHOTO [IpHEMa rpaxaan
rnasHeiM BpagoM OO0 Boabnuna «Memuunnckas Kimnnnka «IIpodeccopekast mirocy.

2.6. TpeOoBanus K NOMELICHHIO JUIsl JIAYHOIO IPHEMA IPAKIaH

[lomeleHune, B KOTOPOM OCYIIECTBIISETCS IIPUEM IPaXkKIaH J0KHO 00eCIICUHBATE:

- KOM(OPTHOE paclojloikKenne TpaxkIaHnHa | riaBHoro spada OO0 Bompauna «Megunuuckas
Kmnuka «[Ipodeccopekas mmoc»;

- BO3MOXKHOCTb U Y100CTBO 0OPMIICHAS IPaKIaHHHOM [THCEMEHHOTO OOpaIIeHHs;

Tene()OHHYIO CBSI3b;

- BO3MO’KHOCTB KOIIMPOBaHUS JJOKYMEHTOB;

- AOCTYIl K OCHOBHBIM HOPMATHBHBIM IPAaBOBLIM aKTaM, pErJIaMEeHTHPYIOIIMM JICATEIbHOCTD
000 bonbunna «Mennunckas Knnnnka «[Ipodeccopekast miocy;

- HAJIMYHE MUCbMEHHBIX [TPUHAIIEeKHOCTEeH u Oymaru dopmara A4,

2.7.I'papux npuema rpakaaH pasmemaetcs Ha HHGOPMALMOHHBIX CTEH/ax CTPYKTYPHBIX
noapasaenenuii OO0 bonpanna «Menuuuackas Kinnnka «ITpodeccopekas miocy», a Takke Ha
Hopraine OO0 bonpnuna «Memumnackas Kimnuka «I[Ipodeccopekas rmoc».

2.8. Cpoku paccMoTpenHs oOpalieHuii rpask/iad

OGpaitenns rpakian mojuieskar 00s13aTeIbHON PErHCTPAITHH B TEUCHHE OAHOIO PaboUero JHs co
aust moetyiuienust B OO0 bonbnuna «Menunnnckas Kinnuka «[Ipodeccopekast moc».

B ciyuae mocrymiienns oGpaleHuil B AeHb, NPEeIMIECTBYIONIHH MPa3(HUYHBIM W BbIXOHBIM
JHAM, UX PETHCTPAIUSA MOKCT IPOU3BOJUTLCA B pabOuHit IeHb, CICAYIOLMI 38 I1pa3IHHYHBIMH U
BBIXO/IHBIMH JTHAMH.

[lucbmennble  oOpalleHHs IpakiaH, B TOM uucle (aKCHMHJIbHBIE W MOCTYITUBINHE TI0
DJIEKTPOHHOH  IOYTe, PErHCTPUPYIOTCS ceKpeTapeM (crapumM  agmuuHcTpatopom) 00O
bonbHuna «Menununckas Kmuanka «[Ipogeccopekas rrocy.

[locrynusmiee nucbMeHHOE oOpaiienue paccmarpupaercss B TedeHne 30 JHeH co JHS ero
perucTpanum.

OOpawiennst  rpaxiad, HanpasneHnsle B OO0 bompHuna «Memumunckas — KomuHuka
«lIpodeccopekast mOC» OpraHaMH TOCYJAPCTBEHHOH BIACTH DPACCMATPHBAIOTCS B CPOKH,
YCTAHOBJICHHBIE  KOHTPOJIMPYIOIIMMH OpraHaMM WJIM B CPOKH YCTAHOBJICHHBIE OpraHaMi
FOCYIapCTBEHHOM BIAcTH. EC/IM KOHTPOIMPYIONHM OpraHoM, OPraHoM TOCYIapCTBEHHOI BIACTH




CPOK pacCMOTPEHMs HE yKasaH, TO OOpallleHHsl paccMaTpUBAIOTCH B TedeHHe 30 JiHEH co Hs
perucTpaiiy odparieHus.

B ciyuae ecim juist peiierust BONpocoB coepiKaminxes B oOpallleHHH, HeOOXOIHMO IIPOBEJICHUCE
BBIC3/IHOH  NPOBEPKM, HCTpeOOBaHKE OMONIHUTENBHBIX MATePHAIOB, CPOK  HCIIOJIHEHHS
oOpaienus MOKeT ObITh MPO/IIEH, HO He GoJiee yem Ha 30 jHel.

[Tucbmennoe obpauienue, conepxkaiee BOTIPOCHI, pCICHHE KOTOPBIX HE BXOAHUT B KOMIETEHIIHIO
OO0  Bonbnnna  «Memmmuckas  Kmannka  «[Ipodeccopekas — mmocy, HalpaBisieTess ¢
CONPOBOAMTEILHBIM IIMCEMOM 33 MOAMKMCHIO rnaBHoro Bpaua OOO Bonphuna «Meaununckas
Kimnuka «lIpodeccopekas mmoce» B Teuenne 7 queii co mug PerucTpalnHyl B COOTBETCTBYOLIMH
OpraH WM  COOTBETCTBYIOLIEMY JIOJZKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPHIX BXOIHT
PCIIICHHE IIOCTABICHHBIX B 0OPALUCHHH BOTPOCOB, C YBEIOMIICHHEM IPaKIAHMHA, HAIPABHBILETO
oOparenue, o nepeajpecanny odparieHus.

Yeruble (JIMUHBIC) OOpalleHUs, a Takske OOpalleHHA, NPHHSTHIE 10 Tese()OHy, NPUHUMAKOTCS
corpyanikamu - OO0  bonbuuna «Menuunnckas Kimauka «lIpodeccopckas  mroc»,
paccMaTpHBAKOIIUMHE 00palieHHe MO CyIIECTBY.

[lpu yerHoM (J1M4HOM) OOpaIenn rpaIaHiHa, B Cllydae, eclii He TpeOyeTes A0N0IHUTETbHON
IIPOBEPKU M3JI0KEHHBIX (PaKTOB, OTBET HA OOPALIEHHH C COIIACHS MPAKIAHUHA MOIKET OBITH JaH
YCTHO B XOJI€ JIMUHOTO NpHeMa WiK 10 TenedoHy. B ocranbHbIX cilyyasx maetcsi MACLMEHHbIH
OTBET I10 CYHIECTBY IIOCTABJICHHBIX BOIIPOCOB.

OtBetbl Ha YCTHBIE OOPAIICHHUS, IPHHATEIE 110 TeledOHy JAI0TCs B YCTHOIH dopme 1o Bonpocam,
BXOAUMM B KomnieteHnio OO0 Bonprumna «Meaununckas Kiunuka «ITpodeccopekas mirocy.
ITncbmennoe obpailenne, NPHHATOE B XOJ€ JHYHOTO IpHEMa, MOUIEHKUT perucTpauun H
PacCMOTPEHHIO B MOPAIKE, YCTAHOBJIEHHOM HacTosmuM Ilonoxenuem.

B ciydae ecnu B ycTHOM obpamieHMM COZEPXKMTCS BOIPOC, pellleHHe KOTOPOro He BXOIHT B
komnereHunio 000 Bonbnuna «Mennmmuckas Kminanka «[Tpodeccopekas mioey, rpaXKIanuny
AaeTCs pasbACHCHHE Ky/la H B KAKOM TOPAIKE eMy clIeayeT 00paTHTLC.

2.9. OrBerbl Ha NHCHMEHHBIE 0OPAIICHHs IPAXK/IAH HE IAIOTCA B CIISTYIONTHX CIIYYasix:

a) B MHCEMEHHOM OOpAIlleHHH He yKa3aHsl (paMuiIus TPakIaHHHA, HATIPABHBIIETO oOpaileHue, u
€ro MOYTOBBIH aJpec, €C/IM OTBET NOJUKEH ObITh HAIpaB/CH B IMCLMEHHONH (opMe, WIH ajipec
JICKTPOHHOM IOYTEL, €CIIH OTBET 0JBKEH ObITh HAIPABIIeH B (hOpME MEKTPOHHOTO JT0KYMEHTA;

0) B obpawenun odxamyercs cyueOHoe pelleHHe (OTBETCTBEHHBIM MCIOJHUTENEM B TeueHHe 7
AHEH €O JHS €ro perucTparin B MHHHCTEPCTBE BO3BPAIAETCS IPAKIAHMHY, HAPaBUBIIEMY
oOpalieHne, ¢ pasbACHEHHEM IOps/ika O0KATIOBAHHS JIAHHOTO CyHeGHOrO pelleHus, IIPU 3TOM
CHUMAETCs KOIHS 0DpalleH s /sl OC/IEyIOIEro XPAHEH S €70 B COOTBETCTBYIOIIEM Aee);

B) B OOpAIICHHH CO/IEPIKATCS HELeH3yPHbIE MO0 OCKOPOHTENLHBIE BHIPAKEHHS, YIpO3bl JKH3HH,
310POBLIO H HMYIICCTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YIEHOB €ro ceMbH (obpalleHnne ocraercst
€3 0TBETa 110 CYIIECTBY MOCTABICHHBIX B HEM BOIIPOCOR, IIPH ITOM IpaKJIaHHHY, HalPaBHUBIIIEMY
obpattenue, coodIIAeTCs 0 HEAOMYCTUMOCTH 3I0YHOTpetIeHuS IIPAaBOM);

I') TEKCT MUCbMEHHOTO OOpAILCHHS HE TOAIAETCH TPOYTECHHIO (oTBeT Ha oOpalleHue He JaeTcs M
OHO HE IOUICHKHUT HAIPABICHHIO Ha PACCMOTPEHHE B IOCY/IapCTBEHHBI OpraH, Oprad MECTHOTO
CAMOYNPABJICHUA WM JOJKHOCTHOMY JIMIY B COOTBETCTBMHM ¢ HMX KOMIIETEHIIHEH., 0 4YeM B
TeueHue 7 JIHEH co JHs permerpanmn obpaumenus B OO0 bonbnuna «Memumunckas Kinunka
«lIpodeccopekast 1oy coobmaercs rpakiaHuHy, HalpaBHBIIEMY OODALICHUE, ECIH ero
(pamMuIIHs ¥ IOYTOBLIH aapec Mo IaloTCs [IPOYTEHHIO);




M) B MHCBMEHHOM OOpAlUCHHH CONEPIKHTCA BONPOC, HAa KOTOPbIA I'PayIaHMHY MHOMOKPATHO
AABATHCE MTHCbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3H C PaHEE HAIIPABISIEMBIMH OOPAICHUSAMH, H
P 5TOM B OOpAaNICHHH He LPUBOAATCH HOBBIC JOBOJLI HIH OOCTOATEIBCTBA (HCIIOJIHHTED
BIIpaBE  MPEJUIOKUTE  r1aBHoMy Bpauy OOO boasnuna «Memununckas Kiaunuka
«IIpodheccopekasi mmocy» NpUHSTH pelleHne 0 Ge30CHOBATENLHOCTH OYEPEHOr0 OOpalleHus U
NPCKPAIICHHH MEPCUCKK C IPAXIAHMHOM 110 JAHHOMY BOIIPOCY IIPH YCJIOBHH, YTO YKa3aHHOE
oOpainieHue W paHee Hampasisemble oOpaimenns Hampasauics B 00O  Bonpauia
«Memmumnsckas Kimnanka «[Tpodeccopekas mmocy. C 9ToH Hebio HCOTHATETh TOTOBUT [IPOEKT
[IACbMa B a/ipeC Ipa)/IaHMH4, HAIPABHBIIEr0 OOpalleHHe, B KOTOPOM OOOCHOBLIBAET TPHUHHY
[PCKpAIICHUs 1epEnUCcKH ¢ HuM. lmaBHbli Bpau OOO boneHuna «Memumunckas Kinnuka
«ITpodeccopekas 10y, B ClIydae cOrsiacus ¢ NpPeIoKEeHHEM HCIIONHUTES, MOITHCHIBACT
IMHCbMO B a/Ipec rpakIaHuHa);

€) OTBET II0 CYUIECTBY IMOCTaBICHHOrO B OOpAlICHMM BONPOCA HE MOXKET ObITh JaH 0e3
PasrialiCHus  CBEJICHHH,  COCTABISIONIMX —TOCYJApCTBEHHYIO WM HHYIO  OXPaHAEMYIO
(benepanbHbIM 3aK0HOM TaiiHy, TpeOyOUIME PacKPBITHS TepPCOHAIBHBIC IAHHbIC TPETBUX JTUI]
(rpaskIaHuiy, HanpaBuBIIEMY oOpalleHue, CO0OLIaeTcs O HEBO3MOMKHOCTH JaTh OTBET IO
CYIIECTBY MOCTABJICHHOIO B HEM BOIIPOCA B CBA3M C HEIOMYCTHMOCTBIO Pa3rIalllcHUs YKA3aHHBIX
CREJICHHH);

) B XOJIe JINYHOIO NPHEMA IPAKIAHHHY MOXKET OBITh OTKA3aHO B JajbHEHIIEM PaccMOTpPEHHH
oOpalleHHs, eci eMy paHee OBLI JaH OTBET [0 CYLIECTBY NMOCTABIEHHBIX BOIPOCOB.

Eerm B oOpalienun comepikarcsi CBeIEHHS O I[IOArOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBCPUICHHBIM HIPOTHBOIPABHOM JIESHHH, & TAKKE O JHIIE €ro NoAroTaBIUBAIOIIEM, 0OpalleHHe
IIOUICKHUT HANIPABJICHUIO B IOCYIaPCTBEHHBIH OPraH 1o ero KOMIeTeHIHH.

III. AAMHHHCTPATHBHBIE POIEAY DI

3.1. PaBora ¢ oGparieHusIMI IPaXIAH [IPELYCMATPHBAET CIIETYIONIHE HPOLE/LYPBI:

- perucrpaius oodpamieHuit rpax/iaH;

- paccMoTpeHHe o0palleHui rpak/ian;

- [IOJAT0TOBKA OTBETOB Ha O6paLLl€HP[H rpaxkJiaH,

- JIMYHBIH 1IpUEM I'PaX/IaH;

- pabora ¢ oOpameHnusmu, nocrynupimumu 1o tenedgonam OOO Boabhuna «Memunuuckas
Knunuka «llpodeccopekas mmoc»;

- AHAaJIN3 OTUYCTHOCTH 10 OﬁpaﬂleHH){M I'PaXx/1daH.

Perncrpaunsi mucsMeHHBIX 06pamenunii rpaxkian.

3.2. IlocTynuBIIHE MUCHMEHHBIE 0OpAlLCHHs (BK/IIOYas (AKCUMHIIBHBIE H TOCTYIIHBLINE B dopme
JIEKTPOHHBIX COOOINEHHH 110 3JIEKTPOHHOM moure w/wim uepes Ilopran OO0 BosibHuna
«Menuuntckas Kinnuka «IIpodeccopekast mmoc» B cetn MuTepHer) momiexkar oos3arenbHoil
perucTpanuu cekperapem (crapmmMm ammuuucrparopom) OOO Bonbuuna «MegnnuHckas
Kmunuka «llpodeccopekas nmocy.

3.3. Perucrpanusi MHCHMEHHBIX OOpAIICHUH IIPOM3BOMMTCS B JKYpHAIE PErHCTPALMH BXOJAIIEH
Koppecnionieninn - OO0  bonbhuna  «Memumunckas Kmuauka  «lIpodeccopekas  mmocy.
IlouToBBIe KOHBEPTLI (IIAKETHI), ¢ KOTOPBIMH MOCTYAIOT MMUCbMEHHBIE 0OPAIEHHS, COXPAHSIOTCS
BMECTE ¢ 00paleHUSIMH.

3.4.Ha oOpameHusX IpocTaBisiercs PErMCTPALMOHHBI INTaMII, B KOTOPOM YKa3bIBAaeTcs
BXOJISIIIHI HOMED H JlaTa PerUCTPaIHH.



B cnyuae nosropHoro ofpamienus B XkKypHajle perucTpaluy Bxojsieil koppecrnongennuun 000
bonbhuna «Memununckas Knunuka «IIpodeccopekas mmoc» JenaeTcs COOTBETCTBYIONAS
OTMETKA.

3.5. OOpauenus rpakaad, B KOTOPBIX He yKazaHbl (haMUIIMsI JIMIA, HAIIPABUBIIEr0 OOpaIeHue, |
[IOYTOBBIA aJpec, Nno KOTOPOMY JOIKEH OBITh HANpaBieH OTBET, MPU3HAIOTCS AHOHHMMHBIMH.
Orterbl Ha noaoOHble ofpamends He jaTcs. B kyprane perumcTpanuu  BXojsieii
koppecnonaenunn Q00 bompruna «Meannunckas Kimunuka «[Ipodeccopekas moc» He
tukcupyercs.

3.6. Bce oOpamenus, mnocrynuBmme B 00O Bomeruua «Meauuuicekas — KiuHuka
«IIpogeccopekas mmoc», 3a HCKITIOYEHHEM aHOHHMHBIX 00paulcHuil, 1ouIeKaT 06A3aTeIbHOMY
PACCMOTPEHHIO.

Pacemorpenne mucbMeHHBIX 00paleHuil rpak/IaH.

3.7. 3aperrcTpupoBanHble 00pallleHHs (¢ MaTepHalaMi K 0OpalleHHIO IPH UX HAJIMYHH) B JIEHb
PErHCTpaIiy MepelaloTed Ha Npe/IBapHTeIbHOE paccMOTpeHHe riaBHoMy Bpady Q0O BonbHuna
«Memnmmnckas Kimnuka «IIpogeccopekas mmocey.

3.8. I'mapupiii Bpau OOO bBompuuua «Meaununckas Kmunuka «IIpodeccopekas mmoc» B
TeyeHue 7 JIHeH ¢ MOMEHTa [0JIy4eHUs 0OpalleH s

- u3y4aeT oOpauienye (¢ MaTepHaIaMi K 0OpalieHHIO — IIPH HAJTHYHH)

- HanpapiseT O0pallcHHE ¢ COOTBETCTBYIOILEH pe3oionuell ¢ ykalaHHeM Cpoka M Topsaka
PaccCMOTPEHHsI COTPY/IHUKY, OTBETCTBEHHOMY 3a HCIIOJHEHHE IIOPYYEHHs 10 PacCMOTPEHHIO
oOparienus.

3.9.B cimydae, ecnum OTBETCTBEHHBIH COTPYAHHK CYHTAET, YTO BOIPOCHI, COJEpIKAlIMEcs B
00pallcHul, HE OTHOCATCA K €ro KOMIETEHLIHH, oOpaiienue (B JI€Hb TOJYYEHHS WM Ha
cietyromuii padbounii 1enp) 10/KHO OBITH HAIIPaBICHO CeKpeTapio (CTapuieMy aJMHHHCTPATOPY)
00O bonbnuna «Menununckas Kminnka «[Ipodeccopekas mmoc» co caykeOHOI 3anucKoii ¢
COOTBETCTBYIOIIMM ~ OOOCHOBaHHMEM Ui mepenayd riaasHoMy Bpauy OO0 bonbhuna
«Memuunnckas Kmunuka «llpodeccopekas mocy» (McnosHsaomeMy 00S3aHHOCTH TJIABHOTO
epaua OO0 bonbnuna «Meaununckas Kinnuka «ITpodeccopekas miocey») — aBTopy HOpydeHHs.
AnanorudneivM - o0pasom oopmisercs cinyxkeOHas 3anmHcka B COydae HeoOXOIMMOCTH
IIPUBJICUYCHHUS COUCITOJIHUTEICH MOpYYeHHS.

3.10. ConcnoHUTE/IM IIOPYYEHUsS] HANPAB/SIIOT B aApec OTBETCTBEHHOIO MCIOJIHUTENS (B
TeYEHHE MMEPBOH TMOJIOBUHBI CPOKA, YCTAHOBIEHHOTO JUIS MCIIOJIHCHHS IOPYUCHUS) PEAIOKEHHSI
[0 PACCMOTPEHHUIO BOIIPOCOB, CO/IEPXKALLIUXCS B 00pallleHHH B COOTBETCTBUH ¢ HX KOMITETEHIIHEH.
3.11.1lpu  paccMOTpeHHH  OOpallleHHs, OTHECEHHOI'0 K  KATErOPUM  «IIPEIOKCHUE),
OIIpeIe/IseTCs:

- KAKHC KOHKPETHBIE PEKOMEH/IAIIMK coepKaTes B oOpalieHn;

- B OTHOIUCHHH K&XJIOI'0 [IPe/UIOKEHHUS OIICHHBACTCS BO3MOMKHOCTH €ro [PHHATHS WIIH
HETIPUHSITHSL.

[lo pesyinbraramM paccMOTpEeHHs IPEIIOKEHHs TOTOBHTCS OTBET TPakJaHUHy (B Cllyyae, eciH
MpeJUI0KEHHE IPHHSITO, MPakIaHuH HHYOPMHUPYETCst 0 TOM, B Kakoil (JopMe U B KAKME CPOKH OHO
OyJeT pealn30BBIBATBCS, €CIH IPENIOKEHHE HE MNPHHATO, TPakIaHWH HHGOPMHpYETCs o
MPHYHHAX, 110 KOTOPBLIM €ro IPe/I0KeHHE He MOXKET OBITh IIPHHATO).



3.12. llpu paccmorpenun oOpalleHus, OTHECEHHOIO0 K KaTerOpHH «3asBiIeHHe» IpOBepseTcs
HaJIM4YKe 3aKOHHBIX OCHOBAHUH Ul COBEPILICHHUS MUCIIPALLIMBAEMOTI0 JIEHCTBUS U BO3MOMXKHOCTH €T0
COBEpIIIEHNUS.

B otBere coobmiaercs 06 y/I0BIETBOPEHUH WIIM HEYIOBJIETBOPEHUH 3asIBIICHHS], COBEPLICHUH UITH
HE COBEPIIEHHWH MCIPAIIMBAEMOI0 JAEHCTBHS (€CIU OHO He MOXKET ObITh COBEPUICHO, ITPUBOJISATCS
COOTBETCTBYIONIHE apIyMEHThI).

B cayuae, ecin B pesyiibraTe MPOBEICHHOTO aHAIN3A T10TBEPAMINCH OTMEYEHHBIE B 3asBJICHUH
(haxThl, yKasplBAIOLIME HA HEMPABOMEPHOCTh KAKUX-IM00 JEHCTBHH IOJNOXKEHHAM 3aKOHOB M
HHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, 3asBJICHHE IpHU3HaeTcs OOOCHOBaHHBIM. B ciyuae
NpH3HAHHS 3aABJICHHS 00OCHOBAHHBIM B OTBETC I'PAXIAHUHY MEPEYHCISIFOTCS MEpPBI, KOTOpPBIE
IPHHUMAIOTCA JUIA YCTPAHCHUS HAPYLICHHI.

B ciayyae, ecin 3adBICHHE O HapyLICHHSX HJIM HEJOCTATKax IPH3HAHO HEOOOCHOBAHHBIM, B
OTBeTe JAI0TCs pa3bsACHECHHS B OTHOUICHHH HENPABOMEPHOCTH MPEIbBIACMBIX IIPCTCH3HIA.

3.13. Ilpu paccMoTpeHHH OOpallieH s, OTHECEHHOTO K KATErOPUH «Ka00ay:

- omnpejeigeTcs 000CHOBAHHOCTH MPOCHOBI I'PAKIAHHHA O BOCCTAHOBJCHHH HJIM 3aIUTE €ro
HapyIIEHHBIX [1paB, cBOOO HJIH 3aKOHHBIX HHTEPECOB;

- YCTaHaB/IMBAeTCs IIPHYHHA HApPYIICHMS HJIM YIIEMJICEHHS IMpaB, CBOOOJ HIIH 3aKOHHBIX
MHTEPECOB, B TOM YHCJIE M 110 KAKUM IPUYMHAM JONYCTHII HAPYIIEHHE;

- ONPEJETSIOTCA Mepbl, KOTOPbHIE JOJKHBI OBITH IPHHSATHI JUIS BOCCTAHOBJIEHHS WM 3alllHTHI
0JIOKEHH, CYIICCTBOBABIIETO 0 HAPYLIEHMs NpaBa, WM AJIS 3alINUTEI (MpeceyeHus JIeHCTBHIA,
HapylalolKX IPaBO MM CO3/AIONIMX YIrpo3y €ro HapyuIeHHs) HapyHICHHBIX [paB, cBOOO W/IH
3aKOHHBIX HHTEPECOB, a TAKIKE JIML, OTBETCTBEHHBIX 3a Pealn3alnio 0003HaAYEeHHBIX Mep.

B caydae npusnanus sxkanoObl, nOJUIeKAlIEH yJAOBICTBOPEHHIO, B OTBETE TPaKIAHHHY
YKa3bIBacTCs, KAKHUE IpaBa, ¢cBOOOAB! HJIH 3aKOHHBIC HHTEPECHI MMOJIJIEKAT BOCCTAHOBIEHHIO U B
KaKoOM MNOpsi/iKe (B TOM YHCJIE CPOK M OTBETCTBEHHBIC JIHIIA), 4 TAKKE IPUHHMACMBIC CIIOCOObI
3alllUThI IPaB, cBOOO UM 3aKOHHBIX HHTEPECOR.

B ciyuae npusHanus xano0bl, He IOJUIeKAlIeH YIOBIETBOPEHUIO, B OTBETE apryMEHTHPOBAHO
JIAIOTCS PashsACHECHHSA B OTHOLICHHH OTCYTCTBHS OCHOBAHHH JUIA BOCCTAHOBJICHHS WM 3AIlHUTHI
1paB, cBOOO/L ¥ 3aKOHHBIX HHTEPECOB rpaskaaH.

3.14. B nponecce paceMoTpeHHs 00pallieH st 110 CYIIECTBY B CIydae HeOOXOIMMOCTH MOIyYeHUs
JIOIOJIHUTENILHON  HMHGOPMAlMM Y TpakJIaHWHa, HANpaBHBLIEr0 OOpalleHHe, YTOYHSIOTCS
o0CTOATEIbCTBA, M3JI0KEHHBIE B OOpameHHH, 1o TeaeQoHy Jaub0 I[yTeM NpHUIjalleHHs
rpaskJlaHiHa Ha JIM4HYo Oecely.

B cnydae eciii JaHHBIX, YKa3aHHBIX B 00paIeHAH, HEJOCTATOYHO JUIS IIPMHATHS OKOHYATEIBHOTO
pelIeHH S, 3alpalIMBaIOTC HEOOXOIMMbIE MAaTePHAIIB! JUI 000CHOBAHHOTO IIPHHATHS PEIICHHS.
[Ipn HeoOXonuMOCTH MOrYT OBITh IIPOBEICHBI IPOBEPKH (hAKTOB, H3JI0KEHHBIX B 0OpaIeHHH.
Ilpu paccmoTpennu oOpalleHHsi NPHHHEMAIOTCS BCE BO3MOXHBIE MEphI JUIS BCECTOPOHHETO M
MOJIHOTO pacCMOTPEHHs OOPAILIEHUS U PEIICHHs! BOIIPOCOB, MOCTABJIEHHbIX B 00paIeHHH.
Odopmienne HEOOXOIMMBIX 3allPOCOB H COBEPIICHHE JCHCTBHH OCYIIECTBIAETCS yepes
pykoojicTBo OOO bonpnuna «Menunuuckas Kimmanka «[Ipodeccopekas mimoc».

3.15. IloxroroBka mpoekTa OTBETa OCYINECTBIACTCS OTBETCTBEHHBIM HCIOIHUTENEM COTTIACHO
PE30IIIOIHH.

IIpoeKT cornacoBbIBaeTCs ¢ COMCIOIHHTEISAMH, BH3HPYETCS WMH, TOCIE YEro Nepejaercs Ha
noanuce riaasHoMy Bpady OOO bonbnuna «Meanmmackas Kimanka «IIpodeccopekas mmocy
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(ucnoHsronieMy oOs3aHHocTH riasHoro Bpaya QOO bonsauna «Memununckas Kionaunka
«I[Tpodeccopekast mroc»).

3.16. Ecin B oTBeTE Ha MUCbMEHHOE OOpallieHHe JOCTHIHYTO YCTHOE COTJIAlIEHHE C a/IpecaroM
oOpallleHHs U THCBMEHHBIH OTBET He TpeOyeTcs aBTopy, 00pallCHHE CUNTACTCH PACCMOTPCHHbIM.
3.17. OTBETCTBEHHOCTL 3@ CBOCBPCMCHHOC, BCCCTOpPOHHEC H 00beKTHBHOE paccMOTpPEHHE
oOpallenuii B paBHOH CTENEHH HECYT BCE YKa3aHHbIE B pe30JIIOLMH IyaBHoro Bpada OO0
bompnuna «Menununckas Kimnuka «lIpodeccopekas mumroc»» (JIHIA, €ro 3aMellarollero)
HCITIOJIHHUTEIIH.

3.18. B ciyuae, eciid B NHCbMEHHOM O0pallleHUH TPAXKIAAHHHA COJIEPIKUTCS BOIPOC, Ha KOTOPBIH
€My HEOJHOKPAaTHO JaBaJIMCh IMCLMEHHBIE OTBETHI MO CYIIECTBY, ¥ IIPH 9TOM B oOpalleHuu
rpa)kJlaHiHa He IMPHUBOJATCS HOBBIE 10BOJBI HIM 00CTOSATEILCTBA, COTPYIHUK, OTBETCTBEHHBII 3a
MCIIOJIHEHHE [OPYUEHHSl, BIPABE IOArOTOBUTL Ipe/UIOJKeHHE (B CBSA3HM ¢ 0€30CHOBATEIBLHOCTBIO
ouepenHoro odpamenus) B ¢opme cirykebHoit 3amicku Ha ums riagHoro Bpadya OO0 BonpHuIa
«Memuuunckas Knmunuka «lIpodeccopekast miroc» o npekpaiieHny NePErnucK ¢ rpax/J1aHMHOM
10 JIJaHHOMY BOIIpOCY.

Pemenue o0 npexkpalieHMM EpPEeNUCKH NpuHUMaercs [iasHbiM  Bpadyom 00O  bBonbHuLa
«Memununckas Kinunuka «lIpogeccopekas rmumoc». MoTHBHpPOBaHHBIM OTBET O IpeKkpallleHun
IIEPENMCKY HAIlpaBIIsieTcsl aBTOPY oOparieHus.

3.19. ObpanieHre cUUTAETCA PACCMOTPEHHBIM, €CJIH JaHbl OTBETHI HA BCE [OCTABJICHHBLIC B HEM
BOIIPOCHI, 110 HUM IPHHATBI HEOOXOIMMBIE MEPbl M aBTOpy OOpalleHHs JaH HCYCPIBIBAIOLIMH
OTBET B COOTBCTCTBHH C ﬂeﬁCTBYEOHlHM 3aKOHO4aTCJIBCTBOM.

Ecnu oTBeT mo cyuiecTBy MOCTAaBIEHHOTO BONpoca HE MOKeT OBITh JaH 0e3 pasrianienus
CBEJIEHHH, COCTABIAIOIIMUX OXPAHAEMYIO 3aKOHOM TaliHy, NOATOTaBIMBAETCS OTBET IPaKIaHHHY
00 0TKa3e B NpejIocTaBIeHHH HH(OPMAIIHH.

Takol oTBET IpakKIaHWHY NOANMCHIBAeTCs riaaBHeM BpauyoM OOO boapnuna «MeaunuHckas
Kiunuka «lIpodeccopekas mioc» ¢ pasbsiCHEHHEM IIPUYHH OTKA34.

3.20. Ilepen mnepenaveil OTBETOB 3asBUTENSIM HA OTIPABKY CEKpeTapb Bpaya (CTapiIHii
aJMHHUCTPATOP) MpPOBEpAET HAJIMYHEe MOJMUCEH, COOTBETCTBHE MPHUJIOKCHUIN, YKA3aHHBIX B
OTBETEC, MNPaBHJ/IBHOCTb HalHCaHHWs MHIACKCA II0YTOBOr0 OTACJICHHS, aJipecd, (baMHHHH H
HHHUIHAIOB KOPPECIOHIEHTa M HCXOIAILIEro HoMepa MUChMa, Haiuuue daMuiuu u TenedoHa
UCIIOJIHUTEIS.

B ciywae, ecianm oOpauieHue rpakaaHHHa IOCTYNHIO Ha paccMorpeHHe B OOO DBojbHuia
«Memunuunckas Kinanka «lIpodeccopekas mmocy» u3 ¢ejiepaibHbiX OPraHOB HCIOJIHHTELHON
BIACTH, OPraHoB MCIOJHUTEIBHOH, NpeicTaBUTeIbHOW Biaactu PecnyOnuku  bypsarus,
COOTBETCTBYIOIIAs MH(GOpPMALlMs HAmpaBiseTcs ¢ KOMHeH OTBeTa rpaxIaHHHy B (eaepaibHblii
Opral HCIIOJHHMTEILHOM BIACTH WM OpraH HCnoJHUTeNbHOH BiacTH Pecnybnuku bypsarwus,
OTKYZa [IOCTYIHIIO oOpalleHue.

3.21. [locne ornpaBkH oTBeTa 0OpallleHHe CHUMAETCH ¢ KOHTPOJIS.

3.22. OOpaluenus rpaxaaH, OTBEThl HA HUX M MaTepHalibl, CBA3aHHbIE ¢ 0OpallleHUEM, XPaHITCH B
apxue OOO boapauna «Memuuunckas Kiunuka «IIpodeccopekas mroc» B COOTBETCTBHH C
YTBEPKIE€HHOH HOMEHKIATYpOH B TeUEHHE 5 JIeT.

Opraau3anust IHYHOT0 NPUEMA IPAKIAH

3.23. Tlppem rpaxjiaH MO JIHYHBIM BONPOCAM OCYILECTBISETCH JHPEKTOPOM  KJIMHHKH,
3aMECTHTEICM JUpeKTOpa, riasupiM  Bpadom OOO bonpanna «Menununckas Kinnnka
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«IIpodpeccopekas oc» M IPYTUMH OTBETCTBEHHBIMH 3a MCTIOJNHEHHE JIMIAMH, B JHH H YaChl,
ycraHoBJIeHHbIe B [Ipunoxkennn Ne 1 k nacrosmemy [losoxenuro.

Hnpopmanus o mecte npuema, a Takxke 00 yCTAHOBIEHHEIX JUIs IPHEMA JHSX H Yacax JOBOAMTCS
[0 CBeAeHUs rpaxciad, nyrem pasmemeHuss Ha I[lopraze OOO bonsnuna «Meguuuackas
Knuanka «IIpodeccopckas mmoc», Ha uHpOpMAUMOHHBEIX crengax QOO  Bonpauia
«Memuunnckas Kinmunka «[Ipodeccopekas mirocy.

3.24. Ilpuem rpak[IaH, ¢ LI YTOYHEHHS OOCTOSTENIbCTB, M3NOKEHHBIX B [HCHMEHHOM
oOpalllcHiy, OCYIIECTBISETCS COTPYAHHKAMM, OTBETCTBEHHBLIMH 73a WCIOJIHeHHe, [ocje
COTJIACOBaHMs 1aThl M BPEMEHH JIMYHOMN Oece Il ¢ IpaKIaHHHOM.

3.25.1lpn nMYHOM npHeMe TPaKIAHUH IIPEIBABISCTCS JOKYMEHT, YIOCTOBEPSIOUIUH  ero
JIMYHOCTb.

3.26. B ciyqae, eciH M3I0XKEHHbIE B yCTHOM 00pallleHHH (aKThl H OGCTOATENhCTBA SIBISIOTCS
OYEBHJIHBIMH H HC TPeOYIOT JIOIOJIHHTENBHONW TPOBEPKH, OTBET Ha OOpAIIEHHE C COrIACHS
rpaxkJIaHHHa MOKET OBITh JIaH YCTHO B XOJ€ JJMYHOTO IIPHEMA.

B o0s3aTebHOM MOPsJIKE XKYPHAT JT0JIKEH BKIIOYATh CIEAYIONINE Pa3/ielibl;

- Jara oOpaluenus;

- ®HO, nara poskaeHus oOpaTUBIIErOCs;

- QJIPeC PErucTpanuy U PaKTUIECKOTO MPOKHBAHUS;

-HOMEp BXOJISIIETO ITHUChMA;

- TeMaTHka o0palleHus;

- ®HO u 10/DKHOCTD YIIOJTHOMOUYEHHOTO 32 PACCMOTPEHHE;

- pe3yJIbTaT pacCMOTPEHHS;

- IPOBE/ICHHBIE MEPOTIPHATHS.

KypHaut 3aI10HsIeTCS THIAME, HENOCPEICTBEHHO OCYIIECTRISIONTHMH JIMYHBIH IIPHEM IPaskIaH.
Ha jmunom npueme rpaxiandi MMeeT IIpaBO [0JATh IMCHMEHHOE OOpAlIeHHe M0 CYIIECTBY
IOAHMMACMBbIX MM BOIPOCOB M IIOJIYYHTh Ha HEr0 OTBET B CPOKH, YCTAHOBIIEHHBIE JUIS
PAacCMOTPEHHS MUCHMEHHBIX 00paleHuii.

Pabora ¢ oOpamennsivu, nocTynuBmImMMu 1o teaedonam

3.27.Otser mHa Tenedonnbii 3BoHok B OO0 bBompuuna «Memuiuackas —Kiunuka
«Ilpodeccopekas mmoc» M0MKEH HaYMHATBCS ¢ HaMMeHoBaHus yupexaeHns OO0 Bombhuia
«Menuunnekas Kimnuka «[Ipodeccopekas Immoc», B KOTOPBIH TOCTYIHI 3B0OHOK IPaKIaHHHA,
(Gamuiun, HMEHH, OTYECTBE COTPYAHHKA, TIPUHABLICIO 3BOHOK.

['paxianuHy mpeuiaraeTcs MpeCTaBUTLCS B U3JI0KHTB CYTh BOIIPOCA.

Ha ycripie oOpaienus rpaian npuHsThIe 10 Tele(OHY, TAF0TCS YCTHBIE OTBETHI [0 BOIPOCAM,
BxomsmuM B komnereninio OO0 boneanna «Mennuunckas Kimnuka «[Ipodeccopekas rirocy.
3.28.Ecnn  mpu  paccMOTpeHuH  oOpalieHMsl, MOCTYIMBIIEro 110  Tenedomny, Tpebyercs
JIONOJIHUTE/IbHAS. MH(OPMaLKs, OCTYIHBIIee 00pallleHne ¢ COriacks IMPaKIaHHHA MOKET OBITh
0(hOpMIEHO ISl OTCPOYEHHOTO OTBETA, CPOK PAbOTHI MO KOTOPOMY HE MOKET IpeBbiuarh 30
JIHEH ¢ MOMEHTA PerucTpaliii oOpaleHus.

CorpyaHuK, NpUHSABIIMH o0pallenne rpask/aHiHa 110 Tene]oHy IPHHEMAET MEPbI IS IOJHOTO H
OIEPaTHBHOTO OTBETA HA MOCTABJICHHBIE BONPOCHI, BIPABE MIPE/UI0KHTh MPAXK/IAHHHY 00paTUTLCS
3a HeO0OX0MMOM HHOpMalIHelt u/HiH ¢ xKano60i B TMCEMEHHOM BHIE.

[To pesynpraram paGotel ¢ oGpatuenuemM 10 rpakIaHiHa JOBOIATCS CBEICHHS O IPHHATHIX MEpax
B YCTHOH MJIM ITMCBMEHHOM (opme.

10




3.29. [1pu paccMOTpeHuH 0OpaleHnii rpasKIAHHH HMEeT CIIEIYIONIHE IPaBa i rapaHTHH:

- IPEJICTABIIATE JOIOIHUTEIIbHbIC JOKYMEHTEI H MaTepHasibl 1100 oOpamarses ¢ mpoch0oi 06 ux
UCTPeOOBAHHH;

- 3HAKOMMTBCS € JIOKYMEHTAMH W MaTepHallaMM, KaCAIOIMMHUCS PACCMOTpPEHHS 00pallieHus, eC/In
9TO HE 3aTparuBacT HpaBa, CBOOO/LI U 3aKOHHBIC HHTECPECHI APYIHX JIMII H €CIH B YKa3aHHBIX
JIOKYMEHTAX W Marepuajlax He COJEPIKATCs CBEJCHHs, COCTARJISIONIME MEPCOHATLHLIE JaHHbIE
TPETBHX JIMIL., TOCY/IAPCTBEHHYIO HITH HHYIO OXPaHAeMYIO (e/lepanbHbIM 3aKOHOM Taiiiy.
Hokymenter OO0 Bosbnuna «Memmmackas Kinunuka «IIpodeccopekas mmocy, CTpaxoBEIX
MCIHMUHHCKHMX OpPraHu3alui, JieueOHO-poYUIaKTHUECKHX YUPEeXKIEHUI U APYIrHX OpraHu3alluii,
noctymusumx B 000 bonbnuna «Memununckas Kimnnka «[Ipodeccopekas mmocy» B pamkax
pacemotpennst  oOpawienuii  rpakian, cozepikamx  MHbopMammio  KoOH(GHIEHIHATFHOTO
XapaxkTepa WIH OTPaHHYCHHOT0 JOCTYIIA, 3asiBUTE/IAM HE MPeI0CTaBISIOTCS.

- HOjlydaTh NHCPMCHHBIH OTBET MO CYLIECTBY IIOCTABICHHBIX B OOpallleHHH BONPOCOB, 3a
HCKJIIOUEHHEM CIIy4aeB, yKazaHHbIX B nyHkTe 2.9. nacrosimero [lonokeHus, yBeiomiieHHe O
nepeajipecallid MHCbMEHHOrO OOpalleHHss B TOCYJapCTBEHHBIM Oprad, OpraH MECTHOTO
CaMOYTIPABICHUsS HJIM JIOJDKHOCTHOMY JIMIly, B KOMIICTCHLHMIO KOTOPBIX BXOJHT peleHHe
MOCTAaBJIEHHEIX B 00paIIeHHH BOMPOCOB;

- o0pauarbes ¢ xkanoboi Ha NPUHATOE 110 OOPAIIEHMIO PELICHHE HIH Ha JeiicTBHe (Ge3ieiicTaue)
B CBA3M C PACCMOTPEHHEM OOpalleHus B aIMHHHCTPATHBHOM H (WiM) CyaeOHOM IOpAIKe B
COOTBETCTBHH C 3aKOHOMATENBCTBOM Poccuiickoit @enepariuu;

- 00palaThes ¢ 3asBICHHEM O IIPEKPAILICHHH PACCMOTPEHHS 0O palieHHs.

3anperaeres npecieI0Banye rpa/IaHHHA B CBS3H C €ro 00pallleHueM ¢ KPHTHKOM J1esTelIbHOCTH
YUPEKICHHH M OpraHus3allil CUCTEMb! 37paBOOXpaHeHUs 100 B MEJsX BOCCTAHOBICHHS HWIIH
3ALIMTEI CBOMX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB OO MpaR, CBOOO U 3aKOHHBIX MHTEPECOB
APYTHX JIUIL.

Ilpu paccmoTpenuu obpamienns He JOIyCKAeTcsi pasrialleHde CREJICHHI, COAepKALIMXCS B
oOpaleHnH, a TAKKe CBEJACHMI, KAaCAIOLINXCS YACTHOI KM3HM Tpask/IaHuHa, 6e3 ero corsacus. He
ABIIAICTCs pasrjiallicHHUEM CBE:}ISHH;I, Coacpaluuxcsa B 06pa1ueH1m, HalnpaBJICHHE ITHCBMCHHOI'O
oOpallleHHsl B rOCY/[apPCTBEHHBIH OpraH, opral MECTHOIO CamMOyNpaBIEHUs I JIOKHOCTHOMY
JHIY, B KOMIETEHIHIO KOTOPLIX BXOJHT PellieHHe IOCTABICHHBIX B 00pallleHHH BOIIPOCOB.
Anajms odpameHuii rpaxaan

3.30. Cexperaps  obecrieynBaeT ydeT M aAHAIH3 BONPOCOB, COACPKALIMXCS B o0paleHusx
IpacJaH (IHCbMEHHBIX ), & TAKIKE CBOCBPEMEHHOCTE JAHHBIX OTBETOB H IPHHATBIX MEp.

3.31.1lo pesynpratam amanusa riasHomy Bpauy OOO Bonphunma «Memununckas Kamanka
«llpopeccopekas  mmoc» — eKEKBAPTAIBHO — HANPABIAIOTCS — CIPABOUHBIE  MATePHAIbl O
paccMorpeHuH  oOpamenuii  rpaxiaan B OOO  Bompnuuna «Meauiuuckas — Kiunuka
«IIpodeccopekas mioc».

1V. Ilopsinok 1 GopMbI KOHTPOJIS 32 HCIIOTHEHHEM IOCY1APCTBEHHOM (y KN

4.1. Koutposs 32 paccMoTpeHHeM OOpallleHHH OCYIIECTBISETCS B IEIAX  00ecredeHus
CBOCBPCMCHHOIO M Ka4eCTBCHHOTO HCIIOJIHEHHS MOPYUYCHHH 110 00paIeHHAM IPpak/iaH, NPUHSITHS
OIEPaTHBHLIX MEp 10 CBOCBPEMEHHOMY BBIABICHHIO M YCTPAaHEHHIO NPUYHH HAPYUIEHHS TpaB,
cBODO/ U 3aKOHHBIX HHTEPECOB I'PAX/IaH, AHAIIN3A COJAEPKAHUS I0CTYIAIONTNX 0OpalleHHii, xo1a
U pe3ylibTaToB paboThl ¢ OOpaIleHHAMHE FPakKiIaH.

Konrposne 3a ucnonuenneM oOpaiienuii rpakian BKIIOYACT:
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- MOCTAHOBKY II0PYUCHHH 10 MCTIOTHEHHIO 00PAIICHUI Ha KOHTPOITE;

- cbop u 06paboTky nHbOPMAIK 0 XOZIe PACCMOTPEHUS 0B paleHHil;

- IOArOTOBKY ONEPATUBHBIX 3allPOCOB HCIOJHUTENIS O XOJA€ H COCTOSHHH HCIIOTHCHUS
MOPYYEHHH 110 00palleHHAM;

- NMOAroToBKY M 0000HIEHHE NAHHBIX O CONEPKAHHH H CpOKax HCITOJIHEHHUS TOPYYEHHH 110
oOpalleHisM IpaKiaH;

- CHATHE 00palleHHH ¢ KOHTPOJISL.

KonTpoib 3a cBOeBpeMEHHBIM 1 TI0JIHBIM paccMOTpeHHeM 00pallleHHI OCYIECTRISACTCS TIIaBHBIM
spadom OO0 Bonbruna «Meaununckas Kinnuka «IIpodeccopekas mmoc».

KouTpons cobmrogenus cpokoB M mopsiaka paccmorpenust obpauienuit 8 OO0 Bonpuuna
«Memuuunckas  Kimnnka  «[Ipodeccopekas mmoc» — ocyiectsisier CeKperaph  (cTapuuii
aamMunucrparop) OO0 bonbauna «Meaunuackas Kinnuka «IIpodeccopckas mmoc»

KonTpomo noiexar Bee noctynusume oSpalieHns rpaxian, moekanime PacCMOTPEHHIO.

4.2. JlaTO¥ CHSITHSI ¢ KOHTPOJIS SIBISETCH JlaTa OTIPABJICHHs OKOHYATEIbHOI0 OTBETA 3asiBUTEIIO,
KOHTPOJIMPYIOILIEMY Oprany.

OOpaltens, Ha KOTOPBIC JAIOTCA IPOMEIKYTOYHBIE OTBETHI, C KOHTPOJIS HE CHUMAIOTCH,

4.3. Cexperapp  (crapmmii  agmuuuctparop) OOO BonshHuma «Meaummackas Kinnunka
«lIpodpeccopckas TIMIOC» HANPaBISET COTPYAHHKAM, KOTOPbIE OCYIIECTBIISIOT paccMOTpeHHe
obpalieHnii TpaaH HHYOPMALHIO 00 OBpAMEHHsX, CPOK HCIIOMHEHHS KOTOPBIX HCTEK JTHOO
MCTeKaeT B OJnsKaiiime S5 Hei.

4.4. Hapymienus ycTaHOBICHHOrO MOpS/IKA paccMoTpenus oOpallleHHiH, HepaBOMEpHBIH O0TKa3 B
MX  IpUeMC,  3aTAIMBAHME CPOKOB  pacCMOTpEeHUst oOpalleHHd, HX HeOoObeKTHBHOE
pa3dHUpaTeNbeTBO, NPUHITHE HEOOOCHOBAHHBIX, HAPYIIAIOIIHX 3aKOHOAATETHCTBO POCCHICKOI
Oejepauiy pelienuii, NpeocTaBIeHHe HeJ0CTOBePHOI HH(pOpMALH, pasriialeHHe cBeIeHHH O
YaCTHOH JKM3HH Ipa)</[dHMHA BJIEKYT B OTHOLICHWH BUHOBHBLIX COTPYIHHKOB OTBETCTBEHHOCTbH B
COOTBETCTBHH € JICHCTBYIONIHM 3aKOHO/1aTEBCTBOM.

V. Hopsinok obxasnoBanus aeiicruii (6e3eiicrene) n pelennii

OCYMIEeCTBISIEMBIX (MpHHHMaeMbIX) cotpyaaukaMu OO0 Bonbuuna «Meunnbckas KiaMHHKA
«Ilpodeccopekas minroe» mpu pabote ¢ 06palICHUAMH TPaKIaH

5.1. I'paxnanun Brpase oGxanoBaTh AeHCTBHA (Ge3/eiicTBHE) U pelUCHHMS cotpyanukos OO0
boneruua «Mexuuunnckas Knunnka «lIpodeccopekas mmocy», OCymecTBisieMble (npuHUMaeMble)
npu pabore ¢ obpamenusMH rpaxknad, raasHomy spauy OOO BonbHuna «MeauumHceKas
Knunnka «Ilpodeccopekas mmoc».

[Io pesyabratam paccmorpenus skanoObl Ha  jeifcTBus (GesmeiicTBHE) W pelieHus,
OCYIICCTBISCMBIE (IIPHHMMAEMbIE) B XOJIC€ MCIOJIHEHHS TOCYAApPCTBEHHOH (GYHKIHH, [IIABHBII
Bpad OO0 bonbanna «Meamuunckas Kinanka «lIpodeccopekast mmocy.

- IPU3HACT NPaBOMEPHBIM JeHCTBHUs (Oe3/1eiCTBHE) U pellleHHs B Xo/1e paboThl ¢ 06paIieHHsIMHU
Ipaxkaan;

- IPH3HACT ACHCTBUA (Oe3/1eiicTBIE) U PEllIeHHs HETPABOMEPHBIMH U OIIPE/IENISeT MEphI, KOTOpBIE
JIOJIKHBI OBITH IIPUHATDI C LEJIBIO YCTPAHEHHS! I0MYIIEHHBIX HAPYLICHHI.

COTpyIHHMKH, — OCYHICCTBISIOIIME  PACCMOTPEHHE  [THCHMEHHBIX oOpaiieHuii, mnpHeM W
KOHCYJILTALMH IPAKIIAH, HECYT OTBETCTBCHHOCTD 3a [IPABHIIBHOCTD IIPHHSATHIX HMH MEp, a TaKKe
3@ COOTBETCTBHEC 3aKOHOIATEIILCTBY NPHHSTBHIX JIMYHO MMM PEIICHHH, JAHHBIX pPa3bsICHEHWI,
PeKOMEHIalHil.
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5.2. I'paxiane Brpase 00XKaloBAaTh PENICHHs, ACHCTBHS WM GesieiicTBHe corpyuaukos OO0
bonernna «Mexuuunckas Knuanka «lIpodeccopekas mmocey» B cy1e6HOM mopsike.
3aMHTEPECOBAHHOEC MO BIPaBe OOPATHTHCA 3a 3AUIMTON HAPYIICHHBIX [PAB U 3aKOHHBIX
HHTEpPECOB B CYy/ibl O6H.[Cﬁ IOPHCIHUKIIHH, B IIOpsAJKe YCTAHOBJIICHHOM 3aKOHOJATCJIIbLCTBOM O
I'paKIaHCKOM CYOIIPOU3BOICTBE.
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. 000 bonbnuna «Menuuunckas Kimanuka «IIpodeccopexast mmocs

I punoxenne Ne |
K [onoxenuio «O nmopsake paccMoTpeHus

oOpamennit rpaxaad B O00 Bonpruna

«Memuuunckas Knunnka «lIpodeccopekas mmocy»

CBEJEHUSI OO0 Boasauna «Megnmunckas Kannnka «lIpodeccopekas miroc»
AJISI HHOOPMHUPOBAHUS TPAKIAH

I
2. Iourosslii axpec: 620014, r. ExarepunGypr, yi1. Baitnepa, 15.
3

Tenedon juisi cpaBok MO MHCEMEHHBIM OOGpAIIEHUsIM IPAKIAH, IO HOMEPAM TeNe(OHOB

corpyannkoB OOO Bosnbruna «Memuunnckas Kimmnuka «[Tpodeccopekas mmnocy: 8 (343) 3-046-

246

4. Tenedon 11s cpaBok 1o JIMYHOMY IpHeMy rpaxaan: 8 (343) 3-046-246

5. AZpec 2J1eKTpOHHOH MOYTHI 715 preMa obpaleHuii rpaxaan: infol@meprofi.ru

6. Anpec Beb-moprana OOO Bombhuna «Memuumnckas KinHuka «ITpoeccopekas mmroc»:

mcprof.ru

7. HUndopmaunsa o corpyaunkax OO0 Bonpanma «Meannmnckas Kiuauka «[Ipodeccopckas

TLTIOC»

Ne | ®HO,  nammeHoBaHHE  CTPYKTYpHOTO | Yachl npuema Anpec
Nopas/ie/eHus, J0KHOCTE Tenedon

1 | 3amecrurens aupexrtopa: 3aiinesa Enena [loHene IbHUK Baiinepa, 3-046-246
Hukoslaesna ¢ 16.00 10 17.00 15

2 | I'naBHblii Bpay, K.M.H.: Boraues Anexcanp | Bropuux Baiinepa, 3-046-246
EBrennesny ¢ 15:00 1o 16:00 | 15
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[Ipunoxenne No 2
K [onoxenuro «O mopsiike paccMOTpeHHs

oOpamenwnii rpaxan OOO Bonsuuna

«Menununckas Knunuka «IIpodeccopekas

ILJTHOC »
Ne | laTa ®HN0O, Agata | Agpec Homep Tematuka | ®NO n | Pe3ynsT | MNpoBefeHHbIe
obpalyerns | poxaeHus perucTpauum | exogdawiero | obpalleHna | JO/MKHOCTL | aT MEPONpPUATHA
obpartueLueroca | u nMcbMa yNnosHOMOoYe | paccMoT
hakTnyeckoro HHoro 3a | peHus
NPOXUBaHMSI, paccMOTpeH
HOMep ne
TenedoHa
1 |2 3 4 5 6 7 8 9
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